KEYBOARDING BASIC COMPETENCES MODULE

As everybody will recall, at the end of the Congress in Hanover (July 2001), Mister Franz Sager from Austria  put a proposal, also on the name of the Austrian group of Intersteno, that every country had to contact the local organisation of the ECDL (European Computer driving licence) in order to add a module regarding the ability in keyboarding, since it has to be considered a pre-requisite for any additional modules of this licence. It was asked to the Intersteno representatives in each country to follow this activity and to report to the Secretary General of Intersteno.

I am not able to report here the work done by the various countries, since, as far as I know, there was no feed back from the Intersteno Representatives. Our Secretary General reported at the General Assembly in Rome about the contacts he had with the European Computer driving licence Foundation, which at the end said that they are not interested in our proposal.

In the meantime Intersteno organized, with efforts from Czech Republic and Italy,  2 competitions on keyboarding using Internet. These competitions were intended to schools and for students up to 20 years of age. 

For going on in fostering a keyboarding basic competences module, and related certification, I think that the Scientific Committee must, first of all, define a proposal for the Board and Central Committee, about the goals and contents of this module  i.e.

· which is the minimum elementary level we deem useful (i.e. 100 - 150 strokes per minutes)

· which is the acceptable accuracy level admitted (0,5?)

· how the students have to be able to work at the keyboard

· which are the elements to be considered in the evaluation.

· which combination of strokes are considered essential at the elementary level 

Starting from these basic points (and others that must be defined within short time) we can consider the additional steps:

· which marketing activity must be made in order to have teachers - schools - public entities etc. know this activity

· which support we can give to teachers for developing this basic activity

· which support we can give in order to 'certificate' the teachers taking part in the project

· are we going to issue a certification for this basic module?

The information gathered during the Internet competition shows that two main points must be considered in our evaluation

1 - the study of keyboarding is to day made with the use of software modules which are made available either  on diskette or CD-rom, or with download from Internet. As an evolution, complete training courses (basic and advanced) are now becoming available on Internet, which do not require any download (with Java and Flash technologies).

2 - computer is to-day introduced in many countries at the elementary schools level. The elementary school teachers, do not have specific preparation and general information about keyboarding.

The plus of Intersteno on this kind of activity are:

1 - a net of competent persons who can share experiences and give practical and not only philosophical support to students and teachers

2 - ability to afford Multilanguage aspects involved in this project. (a research I have made shows that only very few suppliers of training software are able to handle several languages).

3 - possibility to integrate new comers in a professional circle of acquaintances 

etc.

Realistic approach

I think we have to be very realistic and pragmatic about this goal. We know that this project can eventually be seen as  hurting some local interests, (association, firms etc). I am fully convinced that this is not the case since this project is devoted to increase the number of persons who has a true ability to use the keyboard, but I am aware that many people will not understand this opportunity and therefore we have democratically to decide whether we go on in this direction or stop thinking about it. 

The same refers to the certification of the basic ability skills on keyboarding. I do not want to enter into technical aspects (which are in any case very important and must be carefully examined), I would only spread the information that at least 2 important companies are already offering this possibility on Internet, even if they are not able to support all the languages which we are able to manage and are not referring to a consolidated standard as we have already set up in Intersteno.

Gian Paolo Trivulzio

Milano, 4th July 2004 
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