IDEAS AND POSSIBLE PROCEDURE FOR AN INTERSTENO KEYBOARDING 'PACKAGE'

The following goals are set from Intersteno Board in order to foster the knowledge of keyboarding:

1 – basic learning module

2 – training exercises

3 – certification of ability 

4 – competitions

1 – Basic learning module

A general guideline of the contents of the module are agreed at the Scientific Committee level, each nation has to improve the software (or adjust the already existing ones).

In this guideline are defined:

· the target persons

· the duration

· the basic contents

· the cost (or no cost) for the 'student' 

2 – Training exercises

The goal is to give opportunity for a progressive training with real time results. This has already been implemented with Zav-modules (1 and 10 minutes) which has proved to be motivating for students. 

Bases on the same philosophical approach, a module in Java have been developed by Marco Olivo. This module eliminates the need of downloading software and overcoming the problem of passing through wirewalls. The various kind of mistakes are shown with different colours. 

These exercises can be available on Internet, for free. No registration needed. Eventually we could forsee a  registration if the persons want to receive information about Intersteno activity.

3 – Certification of ability in keyboarding

We could imagine two ways:

3A – everybody can submit for certification directly in Internet

The workflow could roughly be as follows:

· the persons enter registration (complete of information about an identity paper)

· the person pays the fee via credit cart 

· when the payment is collected, he gets an e-mail and can make test (only once or twice?)

· at the same time the national representative get the information about this person and can eventually make checks

· an e-mail showing the results is immediately and automatically released after test has been accomplished

· once per week the diploma of certification is sent out by mail

3b – everybody can register, but the test must be made at a school or teacher certified by Intersteno representative in each country

In this evenience the workflow is like the previous one, except that the test can only be made with an additional name and password (or the like) by the school and teacher.

The name of school and teacher will be inserted in the diploma.

For activating this certification, we have to define:

· which is (or are) the fees

· who manages the sending of diplomas

· to whom the fees are sent (I suppose Intersteno account or special Intersteno account for this activity)

· how these fees are split (for example 1 euro for the software management – 1 euro for country organisation – 3 euro to Intersteno- of course these figures are only virtual at the moment – we have to calculate costs involved)

From software point of view the following implementations are needed, which are mainly derived from the existing software

· management module

· printing modules

· list etc.

· modification for handling point 3b

Additional improvements

Can we think about a text-correction certification?

Can we agree on stating precision rather than error? For example stating 990,00/1000 of precision instead of 1 % mistake?

4 – Competitions

We are using a general indication, since at the moment the data base software can already handle several competitions (improvements made after the Congress of Roma). Basically the procedure is similar to that already used in the first Internet contest, i.e. immediate results on the Internet page. Eventually a different approach could be used, i.e. the results are only shown when the contest manager decide to do so.

The tentative work flow for each competition could be as follows:

1 – Intersteno or countries or organisation wishing to have a competition must define a competition manager.

2 – The competition manager receives the 'powers' with name and password.

2 – the competition manager has direct access for fully managing the competition i.e.

· insert competition text

· define parameters (duration of the competition i.e. 10 – 15 – 20 minutes, percentage of mistakes etc.)

· define the starting and ending dates of competition – this will allow to do competition only between the dates which have been set-up

· list of competitors – schools etc.

· statistical information

· possibility to modify wrong registrations and forbid competition to whom has not paid. At this effect the confirmation is sent out (to schools – teachers or competitors) after checking the payment

· possibility to edit final list of results

· list for preparing and sending out diplomas

Very important: We must define who is held responsible for the fair activity of competition (school or teacher?)

The software must be implemented mainly in the following points:

1 – manager module

2 - text management for different competitions

3 – payment procedure (to be discussed for each organisation or Country – as far as Intersteno is concerned we could use the same procedure of credit card).

The fees must be defined, as well as the split between the involved entities.

Strategical point

The increased reliability and speed of Internet connection, as well as the improvements in the wireless system must be considered as far as the next Congresses competition is concerned.

In fact we could image an experimental competition via Internet with participants writing in the hall, during the next Congresses. (internet connections must be available eventually with  wireless connection). This must not be an additional competition, rather a different way of making the same competition. I.e. the competitors, instead of copying from the paper, reads the text that is available in Internet.

When the President says 'turn the paper on' the competitors click on the connection, get the text and begins to write.

At the end the results are immediately available.

Is this only a dream?

Herebelow we give some additional detail on the work already prepared by the Italian group

Perfezionamenti – Vervolkommungen – Improvements - Amèliorations


INTERSTENO INTERNET COMPETITION

The experience made with the Internet competition formula proposed by Gian Paolo Trivulzio at the meeting in Losanna in February 2002 and worked out for Roma 2003 Congress, in cooperation between the Italian group of Intersteno and Interinfo Cèkia,  has suggested to evaluate some improvements, also for overcoming some 'problems' that have been experienced.

On this purpose we have made modification at the data-base and Marco Olivo has developed a  Java module.

These modifications are already available in our web-site (Internet contest session) even if they are now under test and must be improved in their graphical appearance.

Data Base:

1 – it is now possible to handle several competitions at the same time. Each of these competitions can be automatically opened and closed in Internet on predetermined date (got example starting from 1st May till 15th May)

2 – separate classification lists can be directly shown in Internet

3 – the management module of the Internet competition has been improved in order to have statistics and lists

4 – management of texts for training and for competition
Keyboarding module

The main goals were to avoid to download software and overcome the problem of sending the results to the database through firewalls.

On this purpose Marco Olivo has developed a Java module which, besides solving the aforementioned problems, has the following improvements:

1 – the errors are defined by type and are shown with different colours at the end of the training 

2 – it is not possible to enter text with copy and paste technique

3 – there is no file saved on the computer, so that it is not possible to 'cheat' making several trials on the same text. 

We have kept the philosophy of Zav module, i.e. training 1 or 10 minutes (even if it is easily feasible to add different time lengths) as well as the presentation of random texts on making training.

In the spirit of Intersteno cooperation we think that this is an additional contribution , that must be tested and improved in strict cooperation with every country.
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